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2011 Gold Preferred Guest

Award-winning benefits. All around the world.

As a Gold Preferred Guest member, you enjoy rewards and
recognition on all your eligible stays at our more than 1,000
luxurious hotels and resorts across nine unique brands:

® Three Starpoints® for every eligible U.S. dollar spent — a 509% increase
over base-level members — including restaurant and room-service
charges, in-room movies and more.

® An enhanced room at check-in.

® 4 p.m. late checkout? so you can sleep in, relax by the pool or see
more of the local area you're visiting.

® Opportunities to aspire to the next level — with just 25 stays or 50
nights in a calendar year, you'll reach Platinum status, our highest tier,
which includes upgrades to our best available room, including Standard
Suites3 and much more.

Explore all your elite-level benefits at SPG.com/gold.

Subject to availability at check-in for the length of the stay, provided the room was not booked through a prepaid
third-party channel. Enhanced rooms are rooms on higher floors, corner rooms, newly renovated rooms and rooms with
preferred views. Enhanced rooms do not include suites. Not offered at AloftM and ElementSM hotels. 2Subject to availability
at resort and conference center hotels. 3Subject to availability at check-in for the length of the stay, provided the room
was not booked through a prepaid third-party channel. Upgrades are to best available room, including Standard Suites.
Not offered at Aloft and Element hotels.

Flexible redemption. Endlessly rewarding.

Enjoy our signature Free Night Awards without blackout dates starting at just
2,000 Starpoints®. Or choose from an array of other popular redemption options:

e With Cash & Points, you can redeem for Award Nights at most hotels and resorts
worldwide using a combination of cash and Starpoints, starting at just 1,200
Starpoints and $25!

® SPG Flights lets you redeem for airline tickets on more than 350 airlines without
blackout dates.

® Convert Starpoints to frequent-flyer miles with our airline transfer program?

® SPG MomentsSM invites you to redeem Starpoints for once-in-a-lifetime
experiences, like red-carpet movie premieres, backstage concert passes, pro golf
clinics and much more.

e Use Instant AwardsSM to redeem Starpoints for in-hotel indulgences, from
massages to dinners and more.

Explore all of your redemption options today at SPG.com/redeem.

TAmount of cash and Starpoints required for Award Nights is subject to availability and starts at just 1,200 Starpoints and $25. Offer not
valid at Category 7 hotels. See SPG.com for complete details. 2Participating airlines and transfer ratios are subject to change. See SPG.com
for full program details.
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